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Pedestrian and Bicycle Professionals

One way to measure the growing 
commitment to the needs of 
pedestrians and bicyclists is to 
examine the professionals who 
study their behavior, design their 
environments, and advocate for their 
place in transportation systems. With 
an increasing number of pedestrians 
and bicyclists in the US, there 
have been more opportunities for 
professionals to expand this field. 

To effectively integrate the needs of pedestrians and bicyclists into future designs 
and retrofits, it is essential that engineers, planners, and other professionals are 
given the tools they need. Whether they are studying in a university setting or 
receiving continuing education and development, individuals need to be able to 
receive training at a variety of levels. University programs around the country 
have begun to incorporate bicycle and pedestrian planning and engineering into 
their curricula. Several organizations offer professional training on different 
levels, ensuring that those who work closely with State and local officials have 
the information needed for decision-making, planning, and design. 

University Courses

To better prepare students in these fields, many colleges and universities have 
increased their focus on nonmotorized modes in their planning and engineering 
programs. Several universities have developed courses completely devoted to 
pedestrian and bicycle planning and design, preparing future generations of 
decision-makers to meet the needs of nonmotorized travelers. 

Training and Professional Development

Webinars

With limited funding for travel, 
agencies are looking to distance 
learning as a way to keep up to date on 
pedestrian and bicycle best practices 
and research. To meet this demand, 
dozens of groups offer webinars to 
train these professionals. The Institute 
of Transportation Engineers (ITE), 
APBP, FHWA, and the Pedestrian and 
Bicycle Information Center (PBIC) are 
just a few examples of groups that are 
using these interactive web trainings 
to reach a wide audience of pedestrian 
and bicycle professionals.

The Association of Pedestrian  
and Bicycle Professionals
Since 1995, the Association of Pedestrian and Bicycle Professionals (APBP) has allowed nonmotorized transportation 
professionals the opportunity to network, access professional support and development, and learn about advances 
in research and practice. As more people have begun bicycling and walking, this group of professionals has grown 
considerably. While APBP only had 302 members in 1998, it grew to more than 848 in 2009. 
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Pedestrian Safety Training Courses

Since 2004, FHWA has provided 

training courses on pedestrian safety 

to communities throughout the US. 

Based on the guide How to Develop a 

Pedestrian Safety Action Plan15, several 

courses were designed to address the 

growing need to plan for pedestrians 

and improve walkability. The courses 

were specifically intended to assist 

Focus Cities and Focus States — those 

cities and states with the highest rate 

and volume of pedestrian crashes — in 

addressing these safety concerns.

Several courses, including those 
developed for Focus Cities and States, 
are offered to communities across 
the country by the PBIC. Depending 
on their specific needs, agencies can 
choose from a variety of courses:

Designing for Pedestrian Safety •	
(2-Day)

Developing a Pedestrian Safety •	
Action Plan (2-Day)

Planning and Designing for •	
Pedestrian Safety (3-Day)

Creating Livable Communities •	
Through Public Involvement (1-Day)

To date, more than 140 courses 
have been taught to over 4,000 
engineers, planners, law enforcement 
officers, public health professionals, 
advocates, and local safety officials. 

More Information
FHWA and PBIC University Course Materials  •	
(www.walkinginfo.org/training/university-courses/)

FHWA Office of Safety Webinars  •	
(safety.fhwa.dot.gov/ped_bike/ped_focus/webinar.cfm)

ITE Webinars and Professional Development  •	
(www.ite.org/education/clearinghouse/)

PBIC Livable Communities Webinars (•	 www.walkinginfo.org/webinars) 

PBIC Pedestrian Safety Training (•	 www.walkinginfo.org/training) 

APBP Professional Development Webinars (•	 www.apbp.org/?page=PDS) 

NHTSA Pedestrian Safety Program (•	 www.nhtsa.gov/Pedestrians) 
and Bicycle Safety Program (www.nhtsa.gov/Bicycles) 

15.	Zegeer et al.  (2008). How to Develop a Pedestrian Safety Action Plan. Federal Highway 
Administration, National Highway Traffic Safety Administration.  
www.walkinginfo.org/library/details.cfm?id=229

http://safety.fhwa.dot.gov/ped_bike/ped_focus/webinar.cfm
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Lessons from Abroad

A number of countries around 
the world have fostered or further 
bolstered high rates walking and 
bicycling. This has been accomplished 
through a range of activities, from 
policy changes to promotional 
programs to innovative infrastructure 
treatments. The speed in which 
information can be shared has 
accelerated significantly since the 
National Bicycling and Walking Study 
was delivered to the US Congress. 
Transportation professionals across 
the country are learning from 
colleagues around the world about 
improving the safety and convenience 
of walking and bicycling. Two 
recent activities highlight the way 
international practices are being, or 
could be, adopted in the United States.

International Scan on Pedestrian and Bicyclist 
Safety and Mobility
In 1993, shortly before the National 
Study on Bicycling and Walking, 
FHWA conducted a study tour 
concerning pedestrian and bicyclist 
safety in the United Kingdom, 
Germany, and the Netherlands. This 
study tour identified best practices 
from these countries that could be 
implemented in the United States. In 
May 2009, FHWA in conjunction with 
the American Association of State 
Transportation Officials (AASHTO) 
conducted another International 
Scan to examine safety and mobility 
for pedestrians and bicyclists. The 
Scan team visited Denmark, Sweden, 
Germany, Switzerland, and the 
United Kingdom, learning valuable 
lessons from agencies that have 
given bicyclists and pedestrians a 
place in transportation systems. The 
final report from the tour, Pedestrian 
and Bicyclist Safety and Mobility in 
Europe, is available at  
www.walkinginfo.org/library/ 
details.cfm?id=4504.

Cities for Cycling 
In 2009, the National Association of 
City Transportation Officials launched 
the Cities for Cycling project. This 
project involves cities across the 
country, including Atlanta, Georgia; 
Boston, Massachusetts; Portland, 
Oregon; Houston, Texas; Los Angeles, 
California; Chicago, Illinois; Phoenix, 
Arizona; and Washington, D.C.; and 
aims to disseminate best practices in 
bicycling facilities. Many of these best 
practices, such as bicycle boxes, bicycle 
signals, and colored pavements have 
been developed or used in countries 
with high rates of bicycling, such as the 
Netherlands and Denmark. 

More Information
Pedestrian and Bicyclist Safety and 
Mobility in Europe (www.walkinginfo.
org/library/details.cfm?id=4504 )

Cities for Cycling (www.nacto.org/
citiesforcycling.html)   
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Bicycle Commuter Incentives

One method of supporting bicycling 
as a viable transportation mode 
is by creating incentives for those 
who choose to travel by bike. Many 
companies around the country have 
rewarded those employees who take 
transit or carpool to work. In recent 
years, there has been a push for more 
of these incentives by both employees 
and employers alike.

Businesses Promoting Bicycling
In response to the desire by both 
employees and customers to be able 
to bike to work, employers across 
the country have begun rewarding 
those who take a bicycle instead of 
a car. Existing programs range from 
reimbursing employees for every mile 
they take by bike, to the creation of 
competitions between employees to 
see who can ride the most miles per 
week. Other more obvious measures 
have included expanding secure 
bicycle parking, providing shower 
and locker rooms, and keeping bike 
maintenance equipment in the office. 

Businesses can be rewarded for their 
efforts to accommodate bicyclists. The 
League of American Bicyclists, which 
has operated the Bicycle Friendly 
Community program since the mid-
1990s, has more recently launched the 
Bicycle Friendly Business program. 
Any business can apply to this 
program: the League named 13 awards 
in its first round of applications. 
The League provides a resource 
page for businesses who would like 
to become more bicycle friendly, 
but do not know where to start. A 
listing of award winners, along with 
instructions for how to apply, can 
be found at www.bikeleague.org/
programs/bicyclefriendlyamerica/
bicyclefriendlybusiness/.

Bicycle Commuter Act
Leading the way for bicycle 
incentives on the Federal level is 
the Bicycle Commuter Act, which 
allows employers to provide a tax-
free monthly reimbursement for 
employees who ride a bicycle to 
work. The benefit is limited to $20 
per month; it serves as a first step 
toward an incentive program that 
can encourage employees to choose 
bicycling for their commutes. In 2009, 
the US Government Accountability 
Office indicated that Federal Agencies 
could provide this benefit to bicycle 
commuters, as well.

More Information
Bicycle Friendly America  
(www.bikeleague.org/programs/
bicyclefriendlyamerica/)
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Climate Action Plans

As more is learned about greenhouse 
gas emissions and global climate 
change, it has become clear that 
steps must be taken to mitigate this 
impact. Over the past several years, 
agencies across the country have 
shown their commitment to reversing 
these negative trends by signing on to 
develop climate action plans. 

Outlining the ways in which a 
particular State or city will reduce its 
greenhouse gas emissions, the plans 
incorporate the use of different best 
practices, including investments in 
pedestrian and bicycle transportation. 
According to a report from the Rails 
to Trails Conservancy, increased 
investment in bicycling and walking 
could result in a decrease in carbon 
dioxide emissions from 33 to 91 
million tons per year16. Some State and 
local agencies have included walking 
and bicycling in their Climate Change 
Action Plans.

State Action Plans
According to the Pew Center on Global 
Climate Change, there are currently 
36 states that have developed, or are 
developing, Climate Change Action 
Plans. Once adopted, these plans 
serve as a roadmap for how reductions 
in greenhouse gas emissions can be 
implemented by all State agencies. 
Several of the plans, including those 
in Vermont, Minnesota, and Hawaii, 
propose increasing bicycling and 
walking as a way to meet these 
goals. Through combinations of 
infrastructure improvements and 
promotion, these States are hoping that 
bicycling and walking might replace 
trips otherwise taken by automobile, 
resulting in overall reductions in 
greenhouse gas emissions.

16.Gotschi, T. and Mills, K. Active Transportation for America. Rails to Trails Conservancy.  
www.railstotrails.org/resources/documents/whatwedo/atfa/ATFA_20081020.pdf

Local Action Plans
Playing an equally significant role 
in reducing carbon emissions are 
the cities and towns across the 
country that have acknowledged 
their impact on the environment and 
are committed to reversing global 
trends. Mayors across the country 
have pledged to this commitment 
through the US Conference of Mayors’ 
Climate Action Agreement. To date 
(April 2010), more than 1,000 mayors 
have signed onto this agreement, 
representing all 50 States, the District 
of Columbia, and Puerto Rico, and a 
total of 86,652,633 residents. Like the 
statewide action plans, these local 
commitments often include specific 
requirements for increasing bicycling 
and pedestrian transportation. 
Programs range from increased 
funding for sidewalk maintenance 
in Boston, Massachusetts, to 
development requirements for bicycle 
facilities in Minneapolis, Minnesota. 
A collection of many other best 
practices, along with a complete 
list of mayors that have signed the 
agreement, can be found at www.
usmayors.org/climateprotection/. 

More Information
US Conference of Mayors Climate 
Protection Center (www.usmayors.org/
climateprotection/) 
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In the 15 years since the publication of the National Bicycling and 
Walking Study, support for bicycling and walking has increased at 
the local, State, and Federal levels. Many agencies have recognized 
the importance of active transportation in fostering livable 
communities, and have responded by promoting these modes 
through infrastructure improvements and promotional programs 
and policy changes. 

Progress has been made toward the two national goals of increasing 
nonmotorized activity while also decreasing injuries and fatalities. 
While the percentage of bicycling and walking trips has not doubled 
since 1994, available data have shown that increases have occurred. 
Other studies have indicated that substantial increases in investment 
in these modes, along with more comprehensive and robust methods 
for data collection, will provide further support for bicycling and 
walking in the United States.

Though the reductions in pedestrian and bicyclist fatalities have 
met the goals set forth in the original study, there is always room for 
improvement in the area of safety. Creating environments that are 
safe for bicyclists and pedestrians of all abilities should continue 
to be a top priority.  Though challenging in the short term, it is also 
important to improve the process for reporting and documenting 
pedestrian and bicyclist crashes and injuries. 

Conclusions and 
Recommendations



The DOT policy is to incorporate safe and convenient walking 

and bicycling facilities into transportation projects. Every 

transportation agency, including DOT, has the responsibility to 

improve conditions and opportunities for walking and bicycling 

and to integrate walking and bicycling into their transportation 

systems. Because of the numerous individual and community 

benefits that walking and bicycling provide — including 

health, safety, environmental, transportation, and quality of 

life — transportation agencies are encouraged to go beyond 

minimum standards to provide safe and convenient facilities for 

these modes.
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In March 2010, the United States Department of Transportation 
reinforced the importance of this sustained commitment 
by issuing a Policy Statement on Bicycle and Pedestrian 
Accommodation Regulations and Recommendations17. According 
to the Policy Statement: 

17.	Policy Statement on Bicycle and Pedestrian Accommodation Regulations and Recommendations.
US Department of Transportation. www.fhwa.dot.gov/environment/bikeped/policy_accom.htm

Support for bicycling and walking has come a long way in the years 
since the original study was released in 1994. The original study 
envisioned “a nation of travelers with new opportunities to walk or 
ride a bicycle as part of their everyday life.” Sustained commitment 
to the original goals will help make this vision a reality. 


